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Managed Systems Recognized as Outstanding
Managed Services Provider

MSP Partners Showcases Managed Systems’ Best Practices;
Company Highlighted at New York State Investors Conference

NEW YORK — May 27, 2008 — Managed Systems, Inc., delivering proven
technology solutions to small and mid-sized businesses, today announced a
string of recent industry accolades and recognition among the IT solutions
provider community.

In appreciation of Managed Systems’ excellence in customer service and track
record of being a leading trusted advisor for outsourcing IT among small-to-mid
size businesses (SMBs), the company was highlighted in a webinar hosted by
MSP Partners. MSP Partners is an alliance of leading IT companies that
recognizes the importance of Managed Services to their channel partners and is
dedicated to providing education about the benefits and implementation
strategies for successful managed service providers. MSP Partners hand-picked
MSI among its members to outline tips for success in their 2008 MSP Case
Studies.

“MSP Partners is designed to provide proven research and education to help
Solution Providers stay ahead of the curve in the rapidly changing market for
Managed Services,” said Jim Hamilton, Executive Director of MSP Partners.
“With its focus on customer service, we have found a very compelling Managed
Services success story in Managed Systems that will be of significant interest to
our members.”

To learn more about best practices for customer service success, full details are
available on the webinar found at www.managedsystems.com.

Managed Systems was also recognized earlier this month at the recent New
York State Investors Conference, hosted by the New York State Foundation for
Science, Technology and Innovation. At the one-day event, executives from both
the private and public sectors were invited to discuss New York as an
environment for businesses to thrive and outline best practices from proven
success throughout the regions of the state. Managed Systems’ CEO Kevin Hart
joined executives from Eastman Kodak, Pfizer, Pepsi, among other industry


mailto:jbuchhalter@articulatepr.com
http://www.managedsystems.com/

leaders. Hart explored IT outsourcing as a way for SMBs to stay successful in
New York, especially in light of the down economy.

“Our recent accolades are validation of our work helping SMBs achieve their
business goals by outsourcing their IT efforts,” said Kevin Hart, CEO of Managed
Systems. “At Managed Systems, we enable clients to focus on running their
businesses instead of their technology infrastructure through our state-of-the-art
and cost-effective solutions that are supported by world-class customer service.”

About Managed Systems

Managed Systems delivers proven technology solutions to New York’s small and
mid-sized businesses, giving entrepreneurs the time to focus on what they do
best: Run their companies. Using Managed Systems, business owners can get
control over their technology and related infrastructure costs, simplify the
management and maintenance of their mission-critical technologies and make
themselves and their business more productive and profitable. For more
information, go to http://www.managedsystems.com/.
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